FOR IMMEDIATE RELEASE

Vertical Communications CEO Peter Bailey to Keynote ITEXPO
Presentation Will Highlight Drivers and Challenges for Enhancing Business Processes through
Cloud Technology
Santa Clara, Calif., February 2, 2017 — Vertical Communications®, a leading provider of
business communications solutions, announced that Peter Bailey, the company’s chief executive
officer, will deliver a keynote address at ITEXPO, a globally-recognized conference that focuses
on multiple aspects of communications technology. The presentation is scheduled for 12 noon on
Wednesday, February 8, 2017 at the Broward County Convention Center in Fort Lauderdale,
Florida. ITEXPO will take place February 8-10 at that same venue.
In his presentation, “Cloud 2.0: Creating Customer-specific Services That Enhance Workflows,”
Bailey will discuss how the current competitive landscape is forcing business customers to reevaluate the long-term viability of legacy communications systems in favor of more cost-effective
and flexible cloud-based deployments. The challenge for providers, as Bailey will explain, is to
deliver a communications solution that combines the proven value-add features that have served
enterprise needs for generations with evolving web-based applications and services that are
customized to improve specific workflows and business processes. In addition, Bailey will
describe Vertical’s efforts in delivering a hybrid communications platform that bridges both
premise- and cloud-based infrastructures to provide customers with full-featured, businesscentric productivity tools and services.
“Since its inception, Vertical has been at the forefront of designing features and applications that
go well beyond communications by serving as catalysts for improving business performance
across the organization,” said Rich Tehrani, chief executive officer of Technology Marketing
Corporation (TMC), which manages ITEXPO. “We are delighted that Peter will participate in our
program, share his insights and experiences, and discuss some of the challenges and
opportunities facing providers, resellers and end users looking to leverage the cloud. It’s a topic
that continues to generate a great deal of interest in the industry, and I’m certain our attendees
will appreciate Vertical’s perspectives on the reality of cloud communications.”
For more information about Vertical’s cloud and hybrid communications solutions, visit
www.vertical.com, or call 1-877-VERTICAL.

About Vertical Communications

Vertical Communications®, Inc. is a leading provider of communications platforms and
applications that enable critical business workflows for enterprises across a variety of industries
including retail, automotive, health care and hospitality. Our cloud and hybrid voice, WebRTC,
mobility, messaging and collaboration solutions help some of the world’s most successful
companies improve efficiencies in daily operations, drive sales and deliver a superior customer
experience. Vertical’s award-winning products and solutions, combined with our highly
customer-focused engagement model, make us a strategic partner for businesses looking to
transform their operations with communications technology. For more information about Vertical
Communications and our complete line of products built for How We Work Today, visit
www.vertical.com.
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