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Improving Community 
Pharmacy Operations 
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The community pharmacy business 
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The evolving role of the pharmacist 
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In 1930, each pharmacist filled an average 
of 11 prescriptions per day. In 2003, that 
number increased to nearly 200. To keep up 
with demand, in 2008 pharmacists will need 
to fill nearly 300 prescriptions per day. 
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The challenge of contacting the local pharmacist 
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Business communication issues 
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New communications solutions for the pharmacy 

��
��
�������/���
��������
�!��������� �������!��
���������������� �����!��� ���������

��������
����������������������!
�)��������������
��
����A�������
���
����
������������
���

�
�����*�

Customer service 
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Cost control 
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Manageability and visibility 
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Technology trends 
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